Please continue to give full support to the relay service,
including TDD relay, IP relay and VRS relay. They are very
beneficial in my everyday communication in my job and home
situations. Having this service 24x7 is important too. I've
noticed some delay since there were some cutbacks. Please restore
the level of service to what would be appropriate for any normal
calling processes.

Also, because our tax money is helping pay for this service, I
would like to see some sort of law passed to allow prosecution
of people using the relay service for fraudulent or otherwise
criminal purposes. I believe this would help cut down on
unneccessary use/expense of the relay services.

Thank you for your attention on this matter and for continuing
to be an advocate for the deaf population.



